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INDIGO PRECIOUS METALS PTE LTD 

FUNDING & PAYMENT POLICY 

1. APPLICATION 

1.1 These Funding & Payment Terms form part of the Indigo Precious Metals General Terms of 

Use & Trade and govern the funding, payment, settlement, and verification of all amounts 

payable to Indigo Precious Metals Pte. Ltd. (the “Company”). 

1.2 These Funding & Payment Terms must be read together with all other applicable terms issued 

by the Company, including the General Terms of Use & Trade, any applicable Vaulting Service 

Agreement, and any applicable Bullion Savings Program terms, as amended from time to time. 

(collectively, the “Terms”). 

1.3 In the event of any inconsistency between these Funding & Payment Terms and the General 

Terms of Use & Trade, the General Terms of Use & Trade shall prevail. 

2. PAYMENTS AND BILLING 

2.1 Payment Due Date 

2.1.1 For physical bullion orders, full payment or, where permitted by the Company, the 

required deposit must be received within one (1) Business Day from the date of Price Lock, 

unless otherwise agreed by the Company in writing. 

2.1.2 Where the Company permits payment by deposit, the deposit may be required to 

secure a Price Lock and guarantee execution. The transaction price shall only be fixed 

when the Company confirms Price Lock in accordance with the General Terms of Use & 

Trade. 
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2.1.3 Where the Company has agreed to accept a deposit and deferred balance payment, 

the balance of the purchase price must be received within two (2) Business Days from the 

date of Price Lock, unless otherwise agreed by the Company in writing. 

2.1.4 Funds Not Received: If the balance settlement funds are not received within the 

required period, the Company reserves the right, at its sole discretion, to: 

 (a) cancel the order, particularly where the relevant products are no longer 

available; 

 (b) issue a revised quotation based on prevailing market prices; 

 (c) apply any rights, remedies, fees, losses, costs, or charges available to it under 

the Terms; and/or 

 (d) treat the matter as a default under the applicable Terms. 

2.1.5 Payment may also be made in cash in Singapore dollars (SGD) upon collection at the 

Company’s office in Singapore, subject to: 

a) prior notice being given to and accepted by the Company; and 

b) compliance with all applicable laws, regulations, reporting obligations, and 
internal compliance requirements of the Company. 

c) The Company may impose cash payment limits from time to time in accordance 
with its internal compliance requirements. 

2.1.6 Any request for an extension of time for payment must be made to the Company by 

telephone or email, and any extension shall be granted strictly at the Company’s sole 

discretion and only if confirmed in writing. 

2.2 Storage Billing Cycle 

2.2.1 Storage fees are charged quarterly in arrears and must be paid within five (5) 

Business Days from the date of the Company’s invoice, unless otherwise agreed in writing 

or stated in the applicable storage or vaulting agreement. 
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2.2.2 Where Customer metals are withdrawn, transferred, or sold in full, the Company 

may issue a final storage invoice covering all storage fees and related charges accrued up 

to and including the date of withdrawal, transfer, or sale. 

2.2.3 All storage fees remain payable in full notwithstanding any pending withdrawal, 

transfer instruction, or sale process, unless otherwise expressly agreed by the Company 

in writing. 

3. ACCEPTED PAYMENT METHODS 

3.1 Permitted Payment Methods 

The Company may, at its sole discretion, accept payment by any of the following methods: 

(a) bank transfer in currencies accepted by the Company from time to time; 

(b) electronic funds transfer; 

(c) personal cheque in Singapore Dollars (SGD), United States Dollars (USD), or Euros 

(EUR), subject to clearance and only where drawn on a Singapore bank account acceptable 

to the Company; 

(d) cash payment in Singapore Dollars (SGD), subject to applicable legal, regulatory, 

reporting, and internal compliance requirements; and 

(e) such other payment methods as the Company may approve from time to time. 

3.2 Discretion to Refuse Payment Method 

The Company reserves the right, at its sole discretion, to refuse, reject, limit, suspend, or impose 

conditions on any payment method at any time, without prior notice. 
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3.3 Administrative and Convenience Fees 

The Company may impose administrative, processing, convenience or other applicable fees in 

respect of certain payment methods, including without limitation payments made by credit card, 

debit card or cryptocurrency-related settlement channels. Any such fees shall be charged in 

accordance with the Company’s applicable Schedule of Charges, as updated from time to time on 

the Company’s Website or otherwise notified to the Customer.  

3.4 Cryptocurrency Payments 

The Company does not accept direct cryptocurrency payments and does not accept, hold, 

custody, convert, exchange or transfer cryptocurrency for Customers. Where the Company 

permits cryptocurrency-related settlement, such settlement must be facilitated through a third-

party service provider approved by the Company and shall be subject to the third-party service 

provider’s terms, conditions, compliance checks, fees, exchange rates, processing times and 

approval requirements. The Customer must contact the Company in advance and obtain the 

Company’s approval before making any cryptocurrency-related settlement arrangement.  

3.5 Payments Free and Clear 

All sums payable by the Customer to the Company shall be paid in full, free and clear, and without 

any set-off, counterclaim, withholding, deduction, or reduction of any kind, whether in respect of 

taxes, duties, fees, charges, or otherwise, except where such withholding or deduction is required 

by applicable law. 

3.6 Banking and Payment Charges 

All banking charges, transfer fees, intermediary charges, payment processing charges, and any 

other related costs incurred in connection with the payment of funds to the Company, whether 

in Singapore or abroad, shall be borne solely by the Customer and may be deducted from the 

Customer account, charged to the Customer separately, or otherwise recovered by the Company. 
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Such charges include, without limitation: 

(a) all fees charged by the Company’s receiving banks in connection with transfers of SGD, 

USD, EUR, or any other currency; 

 (b) all remittance, wiring, handling, and related fees charged by the remitting bank and 

the receiving bank; 

 (c) all fees charged by any intermediary or correspondent bank; and 

 (d) all fees charged by any payment processor, payment gateway, or third-party payment 

service provider. 

3.7 Payment Reference 

Customers must include the relevant invoice or order reference when making payment. The 

Company shall not be responsible for delays caused by incorrect or missing payment references. 

3.8 Source of Funds and Account Name Matching 

Customer must ensure that all funds paid to the Company originate from a bank account or 

payment facility acceptable to the Company and consistent with the name and capacity in which 

the Customerr account is maintained with the Company. 

Accordingly: 

(a) if the Customer hold a personal account, the Customer must fund their cash balance 

or settle any order from a personal bank account or payment facility registered in the 

Customer own name; 

(b) if the Customer hold a joint account, the Customer must fund their cash balance or 

settle any order from a joint bank account, or from a personal bank account or payment 

facility registered in the name of any one or more of the joint account holders; and 

(c) if the Customer hold a corporate, business, trust, retirement, or other non-personal 

account, the Customer must fund their cash balance or settle any order from a bank 
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account or payment facility registered in the name of the relevant entity, trust, structure, 

or account holder, as applicable, and in such manner as the Company may approve. 

3.9 Right to Reject or Return Funds 

The Company reserves the right, at its sole discretion and without liability to the Customer, to 

refuse, reject, return, freeze, or place a hold on any funds received where the Company is not 

satisfied as to the source, legitimacy, ownership, compliance status, or purpose of such funds, or 

where the payment does not comply with these Terms, applicable law, or the Company’s internal 

compliance requirements. 

In such circumstances, the Company may also suspend, cancel, refuse, or unwind any related 

order, transaction, settlement, or account funding request. 

3.10 Further Information 

Where the Company has any concern, doubt, or compliance requirement in relation to the source 

of funds or any payment made or proposed to be made, the Company may request such 

information, documents, or evidence as it considers necessary, including but not limited to source 

of funds, source of wealth, account ownership, and supporting payment records. the Customer 

agree to provide all such information promptly upon request. 

4. PAYMENT VERIFICATION, CLEARANCE AND REVERSALS/REFUNDS 

4.1 Verification and Clearance of Funds 

All payments are subject to verification, clearance, and acceptance by the Company. The 

Company may, at its sole discretion, decline to accept any payment, delay crediting any funds, 

suspend processing, or place any transaction on hold pending completion of such checks, 

verifications, or compliance reviews as the Company considers necessary. 

4.2 No Credit Until Cleared Funds 
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No payment shall be treated as received, credited, settled, or available for use unless and until 

the relevant funds have been irrevocably received by the Company in cleared funds and to the 

Company’s satisfaction. 

4.3 Allocation of Funds 

The Company may apply, allocate, withhold, or ring-fence any funds received from the Customer 

toward any order, invoice, storage fees, charges, liabilities, or other sums due to the Company, in 

such order and manner as the Company considers appropriate, unless otherwise required by 

applicable law. 

4.4 Payment Reversals and Failed Transfers 

Where any payment is reversed, recalled, dishonoured, charged back, disputed, clawed back, or 

otherwise fails to clear after provisional receipt, the Company may, without liability to the 

Customer: 

(a) reverse any corresponding credit to the Customerr account; 

 (b) suspend or cancel any related order, storage instruction, withdrawal, settlement, or 

transaction; 

 (c) recover any shortfall, cost, fee, or loss from the Customer; and 

 (d) exercise any other rights available to it under these Terms. 

4.5 Credit Card Payments and Approved Refunds 

Where funds are paid by credit card, debit card, or any card-linked payment channel for the 

purposes of store credit, invoice deposit, or full invoice settlement, and any refund is approved 

by the Company, the Company shall not be liable to refund any card processing fees, merchant 

service fees, gateway charges, foreign exchange costs, reversal charges, or any other third-party 

transaction costs incurred in receiving, processing, clearing, or reversing such payment. 
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In such circumstances, the Company shall only be liable to refund the net amount actually 

received by and retained by the Company after deduction of non-refundable third-party card 

processing, merchant acquiring, gateway, reversal, and related transaction costs actually 

incurred. 

4.6 Refund Method and Conditions 

Any refund approved by the Company shall be made only to the original remitting account, card, 

or payment method, unless the Company determines otherwise for compliance, operational, or 

legal reasons. The Company may require additional verification, documentation, and processing 

time before any refund is made. 

4.7 Compliance Holds and Returns 

Without prejudice to any other rights of the Company, the Company may refuse, freeze, return, 

or retain funds, and may suspend, decline, or cancel any order or transaction, where required for 

compliance with applicable law, regulation, internal risk controls, sanctions screening, 

AML/CFT/CPF checks, or payment verification requirements. As a registered dealer under the 

Precious Stones and Precious Metals (Prevention of Money Laundering and Terrorism Financing) 

Act 2019 for AML/CFT purposes, the Company is required to maintain AML/CFT/CPF controls, 

including in relation to suspicious transactions and designated cash transactions. 

4.8 Costs and Losses 

The Customer shall be responsible for, and shall indemnify the Company against, all losses, 

liabilities, costs, bank charges, processor charges, penalties, expenses, and administrative costs 

incurred by the Company arising out of any failed payment, dishonoured payment, recalled 

transfer, chargeback, fraud concern, compliance issue, or cancellation by the Customer. 

4.9 Supporting Information 
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The Company may require the Customer to provide such information, evidence, and supporting 

documents as it considers necessary in connection with any payment, refund, reversal, or 

verification process, including documents relating to identity, account ownership, source of 

funds, source of wealth, and payment authority. The Customer must provide such information 

promptly upon request. 

 

 

5. DEFAULT, LATE PAYMENT AND CANCELLATION COSTS 

5.1 Default 

Without prejudice to any other rights or remedies available to the Company under these Terms 

or at law, the Customer shall be deemed to be in default if: 

(a) the Customer fail to make any payment, deposit, top-up, or settlement amount due to 

the Company within the applicable time period; 

(b) any payment made by the Customer is reversed, dishonoured, recalled, clawed back, 

disputed, or otherwise fails to clear; 

(c) the Customer fail to provide any information, documentation, or verification requested 

by the Company within the required time; 

(d) the Customer seek to cancel, withdraw from, or repudiate any confirmed order, 

transaction, or price-fixed trade without the Company’s prior written agreement; or 

(e) the Company reasonably determines that it cannot proceed with the relevant 

transaction due to the Customer breach of these Terms, compliance concerns, or any act 

or omission on the Customer part. 

 

5.2 Time of Essence 
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Time shall be of the essence in respect of all payment and settlement obligations owed by the 

Customer to the Company. 

 

5.3 Late Payment 

If any sum due from the Customer is not paid in full by the due date, the Company may, at its sole 

discretion and without liability to the Customer: 

(a) suspend or cancel the relevant order, transaction, account activity, storage instruction, or 

withdrawal request; 

(b) refuse to release, deliver, transfer, or make available any products or assets; 

(c) apply any cash balance, credit balance, or other monies held by the Company on the 

Customer behalf toward the outstanding amount; and/or 

(d) recover from the Customer all losses, costs, charges, expenses, and liabilities incurred by 

the Company as a result of the late payment. 

 

5.4 Cancellation or Withdrawal After Price Fix 

Where the Customer have confirmed an order, accepted a quotation, paid a deposit, or otherwise 

committed to a transaction on a price-fixed basis, any attempt to cancel, withdraw, vary, 

repudiate, or fail to complete that transaction may be treated by the Company as a default. 

In such circumstances, the Company shall be entitled to apply the cancellation charge set out in 

the General Terms of Use & Trade, together with any other rights and remedies available to the 

Company under the applicable Terms. 
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5.5 Deposits 

Any deposit paid by the Customer may be retained, applied, or set off by the Company against 

any cancellation charge, unpaid amount, reasonable cost, charge, liability or expense arising from 

the Customer’s default, cancellation, or failure to complete the transaction, to the extent not 

already recovered under the General Terms of Use & Trade or any other applicable Terms. To the 

extent any balance remains after such application, the Company may refund the excess, subject 

to compliance checks, deductions, and any other outstanding amounts owed to the Company.  

5.6 Repricing or Requotation 

If the Customer fail to settle within the required timeframe, the Company may, at its sole 

discretion: 

(a) cancel the transaction; 

(b) issue a new quotation based on prevailing market prices; 

(c) require a new deposit or revised settlement terms; or 

(d) decline to proceed further with the transaction. 

5.7 No Release Until Full Settlement 

The Company shall have no obligation to release, transfer, deliver, or make available any 

products, metals, proceeds, or assets to the Customer unless and until all sums due to the 

Company have been fully paid in cleared funds and all compliance requirements have been 

satisfied. 

5.8 Set-Off 

The Company may, subject to applicable law, the General Terms of Use & Trade, and any 

applicable separate vaulting or BSP agreement, set off or apply any monies, credit balances, 

deposits, refunds or other payment balances held for the Customer against any amount due, 

owing or incurred by the Customer to the Company under the Terms.  
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5.9 Recovery 

The Customer shall reimburse and indemnify the Company for all reasonable losses, costs, 

charges and expenses suffered or incurred by the Company arising out of or in connection with 

the Customer’s default, late payment, failed payment, cancellation, repudiation or breach of the 

Terms, to the extent such losses, costs, charges and expenses are not already recovered under 

the General Terms of Use & Trade or any other applicable Terms.  

5.10 Company Discretion 

Any indulgence, extension of time, waiver, or accommodation granted by the Company in relation 

to any payment obligation, default, or cancellation shall be entirely at the Company’s discretion, 

may be withdrawn at any time, and shall not constitute a waiver of any of the Company’s rights. 

6. CUSTOMER CREDIT BALANCES 

From time to time, the Company may hold unapplied cleared funds standing to a Customer’s 

credit arising from overpayments, refunds, cancelled transactions, currency conversion balances, 

or funds received pending application toward a specific transaction. Such credit balances are 

recorded administratively in the Customer’s Statement of Account and do not constitute a bank 

account, deposit, stored value facility, payment account, interest-bearing account, investment 

product, or capital-protected arrangement. 

The Company may, subject to compliance checks and applicable procedures, apply such credit 

balances toward future invoices, return the balance to the original remitting account, or convert 

the balance into another supported currency at the Company’s applicable exchange rate and 

charges. 

7. REGULATORY COMPLIANCE 
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The Customer acknowledges that the Company is registered under the Precious Stones and 

Precious Metals (Prevention of Money Laundering and Terrorism Financing) Act 2019 for 

AML/CFT purposes and is required to maintain appropriate compliance, verification, and 

reporting procedures. 

Accordingly, the Company may require the Customer at any time to provide information and 

supporting documents relating to, among other things, the Customer’s source of funds, source of 

wealth, beneficial ownership, transaction purpose, and authority to transact. 

Failure to provide such information promptly, or the provision of information which the Company 

considers incomplete, unsatisfactory, or inconsistent, may result in the Company delaying, 

suspending, refusing, or terminating the relevant transaction, account, or service without liability 

to the Customer. 

 

 

 


